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Our story 

The Centre for Health and Wellbeing at Swinburne was established in response to the Victorian Education and Training Ministerial Statement Knowledge and Skills for the Innovation Economy (Kosky, 2002). Health was one of the priority areas nominated for training specialisation by the Victorian Government.  The Centre is committed to exploring a more strategic and integrated approach to health and wellbeing workforce development whilst building on the partnership approach in Victoria. It is funded through the redirection of government funded training hours into innovation, as part of the Victorian vocational education and training strategy. 

The Centre has a diverse and active advisory group which reflects its mission, exploring the interstices between industry sectors around health and wellbeing, and the Centre capability, with access to stakeholders across the broad industry, employers and employees, training providers and researchers.  Members currently represent Sport and Recreation Victoria, Arts Victoria, Department of Human Services, Office of Training and Tertiary Education, Australian Nursing Federation, Health and Community Services Union, Centre for Business Work and Ageing, Local Government, the Victorian Industry Training Boards for Community Services and Health( CSHITB) and Culture and Recreation ( Verve- Knowledge and Skills), and the Victorian Healthcare Association.   

The Centre for Health and Wellbeing has undertaken a range of projects since its launch in 2004, including analyses of health and wellbeing training products (training packages, competencies and courses) in the national VET system and of municipal public health plans leading to health and wellbeing profiles and training needs analysis of Victorian Local Government Areas.  The Centre is establishing training partnerships, especially with community health services, but also other agencies and government departments with a focus on health promotion. An internet hub with access to online learning and information is under construction.  The Centre also conducts applied research in its own backyard, investigating the health and wellbeing issues in workplaces, including the VET workplace. For further information on the work of the Centre go to http://www.tafe.swin.edu.au/socsci/chwb/

Responding to a Greying Victoria 
Sustained low levels of fertility have combined with broader socio-economic changes, advances in medical technology and attitudinal change to affect an increase in the number of older people. The current median age for Australians is 36.7 years. For Victorians that figure is around 36.5 years, and in the last two decades (between 1984 – 2004) the proportion of people over the age of 65 years has jumped from 10.1% to 13% (ABS, 2004). As the age structure in Australia continues to move towards a growing demograph of over 45’s, there has been a significant shift in our conceptualisation of ageing.
Government policy at all three tiers has centred its focus on the concept of “Positive Ageing”. Positive ageing is an individual, community, public and private sector approach to ageing that aims to maintain and improve the physical, emotional and mental well-being of older people. It extends beyond the health and community services sectors as the well-being of older Australians is affected by many different factors including socio-economic status, family and broader social interactions, employment, housing, and transport. Social attitudes and perceptions of ageing can also strongly influence the well-being of older people, whether through direct discrimination or through negative attitudes and images (Office for an Ageing Australia, 2005).
The Centre also has a special focus on healthy or positive ageing not only because of the current policy climate and demographic trends, but also because there are clear pathways for public health intervention strategies to improve health and wellbeing, social connectedness, employment outcomes and community development in the aged care sector. Moreover, there is enormous potential to create and deliver nationally accredited customised courses that respond to these broader social trends. The Health and Community Services training packages, coupled with the Sport and Recreation, Outdoor recreation and the Fitness Training Packages offer a wide range of options to build a number of courses that meet industry demand. 
Using many of the training packages listed above, the Centre has put together a Certificate IV in Fitness (Personal Trainer for Older Adults)
. The course comprises 743 hours and is designed for people who work with older adults in fitness, community health, respite care and aged care sectors. 
Certificate IV in Fitness (Personal Trainer for Older Adults)
Prior to putting the course together, the Centre consulted with a range of industry stakeholders from the community health and aged care sectors. In addition, we also discussed the course composition and delivery with Swinburne’s Sport and Recreation and Aged Care divisions within the Department of Health Recreation and Human Services. 
Feedback indicated that there was a strong demand from industry to develop a course that provided trainers with the specialist knowledge and skills to provide fitness training to older adults. There is a need for trainers to understand the bio-mechanics and physiology of older adults particularly in relation to bone density, cardiovascular and musculoskeletal systems. 
Interestingly, there was stronger emphasis placed on the need to educate trainers in their approach to dealing with older adults. There is a need for trainers to be sensitive in their dealings with older people and to recognise that fitness training is not just about significant physiological outcomes — rather it is about increasing social connectedness and improving general health and wellbeing. 
With this in mind, the Centre surveyed the Fitness, Health, Community Services, Sport and Recreation, and Community Recreation training packages to locate relevant elective units of competency. 

For those unfamiliar with the Certificate IV in Fitness, the course is comprised of four sections, of which three are prescriptive: 

· Sport and Recreation core units 

· Fitness stream units

· Fitness specialisation units

· Electives 

It is only within the electives that there is room to modify the course. To this end, the Centre identified a number of units of competency that are listed in Table 1. Many of the electives selected were based on different situations that would arise in the workplace (event management, legal and ethical frameworks, responding to emergencies) and varying client needs (culturally and ethnically diverse groups, people recovering from illness, balance of low intensity recreation and high intensity fitness programmes). 
Units of competency were also selected based on client demand. There are a number of units from the Sport and Recreation and Fitness training packages that are particularly attractive to older populations. Examples would include SRSSTC001A Teach or develop basic skills of strength and conditioning, SRFTCH002A Instruct a Tai Chi based fitness class clients with Diabetes, SRFTCH003A Instruct a Tai Chi based fitness class for clients with Arthritis and SRFFSP006A
Plan and deliver exercise strategies for musculoskeletal rehabilitation. 

In addition, some units from the health and community services training packages were selected because they offered alternative therapies (e.g. the units on massage therapy) as well the ability to build successful relationships with older people (e.g. CHCAC12C Provide services to an older person with complex needs). 

Challenges Associated with Delivery 

Although there is an increasing demand from older adults to stay fit and healthy for longer, there are a number of potential obstacles for the successful uptake of this course: 
· Reception of Trainer by Older Clients: Industry consultation suggests that older adults will not be comfortable with a trainer who is perceived to be young, inexperienced and over-enthusiastic. Many prefer trainers who are closer to their age group, more flexible and understanding of their needs and less inclined to push them to achieve greater physical outcomes for themselves. 

· Reception of Older Clients by Trainer: At present, it is mostly young people who are keen to do Certificate IV’s in Fitness. For many, the prospect of providing fitness training to older adults may be professionally unsatisfactory as the latter may not be able or willing to physically or mentally achieve what younger bodies can.   

Both these obstacles can be overcome through successful training. Potential trainers will be educated not only about the different physical and mental needs that older adults have, but will also be taught how to utilise the principles of positive ageing and avoid stereotyping. 
It is anticipated that the course should be of interest to allied health workers and their assistants already working within the relevant sectors. Potential trainees may be those fitness instructors with Certificate III’s working in gyms or leisure centres, RN Div 2 nurses, personal carers and the like. 
As Victoria’s populations continue to age, there will be a growth in demand for fitness programmes for older adults. This is a new employment avenue where needs can be adequately met through the provision of the right training. Training in this particular context is not just about ensuring clients physical health and safety. It will also be about recognising the social and wellbeing aspects of physical activity. One of the underlying aims of this course will be to try and foster a mutually respectful and beneficial relationship between the trainer and older clients. Both parties can learn from the other’s experience and move beyond just physical fitness training. 
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Table 1: Elective Units for Certificate IV in Fitness (Personal Trainer for Older Adults) 
	TP Code
	Training Package
	Unit Code 
	Unit/Competency Name
	Hours

	
	
	
	
	

	SRF04
	FITNESS INDUSTRY
	
	
	

	
	
	SRFAHN001A
	Make referrals and work collaboratively with allied health professionals where appropriate
	15

	
	
	SRFAHN002A
	Receive and respond to rehabilitation referrals from allied health professionals
	15

	
	
	SRFFIT001B
	Provide orientation to clients prior to undertaking a fitness program
	15

	
	
	SRFFIT003B
	Undertake client induction and screening
	10

	
	
	SRFFIT004B
	Develop basic fitness programs
	20

	
	
	SRFFIT005B
	Apply basic exercise science to exercise instruction
	15

	
	
	SRFFIT006B
	Use and maintain core fitness industry equipment
	10

	
	
	SRFFIT007B
	Undertake relevant exercise planning and programming
	20

	
	
	SRFFIT008B
	Utilise a broad knowledge of exercise science in exercise planning, programming and instruction
	30

	
	
	SRFFIT009B
	Undertake postural appraisal of low risk clients
	20

	
	
	SRFFIT010B
	Utilise a broad range of fitness equipment
	20

	
	
	SRFFIT011B
	Provide exercise for fitness industry clients with special requirements
	20

	
	
	SRFFIT012B
	Utilise an understanding of motivational psychology with fitness clients
	20

	
	
	SRFFIT013B
	Provide information and exercise related to nutrition and body composition
	20

	
	
	SRFFIT014A
	Provide advice to clients on the application of basic anatomy and physiology to fitness programs
	50

	
	
	SRFFIT015A
	Provide nutrition advice to clients in accordance with recommended guidelines
	50

	
	
	SRFFIT016A
	Apply information from postural appraisals to fitness programs for moderate risk clients
	60

	
	
	SRFFIT017A
	Provide nutrition information to clients with specific requirements in accordance with recommended guidelines
	60

	
	
	SRFFIT018A
	Apply advanced anatomy and physiology to fitness programs for moderate risk clients
	80

	
	
	SRFFSP002A
	Provide information about injury prevention and management to fitness clients
	60

	
	
	SRFFSP003A
	Plan and deliver exercise to promote physical and psychological well-being in low to moderate risk clients
	50

	
	
	SRFFSP006A
	Plan and deliver exercise strategies for musculoskeletal rehabilitation
	60

	
	
	SRFFSP007A
	Plan and deliver exercise for moderate risk clients with cardio-respiratory considerations
	60

	
	
	SRFFSP008A
	Plan and deliver exercise for clients with moderate risk of metabolic syndrome
	60

	
	
	SRFFSP009A
	Plan and deliver exercise for moderate risk clients with musculoskeletal needs
	60

	
	
	SRFFSP010A
	Plan and deliver exercise for low to moderate risk clients with neurological impairment
	60

	
	
	SRFGEX002A
	Customise instructional skills to include specific group fitness activities current in the fitness industry
	15

	
	
	SRFOLD001B
	Plan and deliver exercise for older adults
	40

	
	
	SRFTCH001A
	Instruct a Tai Chi based fitness class for health and wellbeing
	20

	
	
	SRFTCH002A
	Instruct a Tai Chi based fitness class for clients with Diabetes
	20

	
	
	SRFTCH003A
	Instruct a Tai Chi based fitness class for clients with Arthritis
	20

	
	
	SRFAQA001B
	Instruct water based fitness classes for low risk clients
	65

	
	
	SRFAQA002B
	Instruct water based fitness activities for specific populations and those with specific fitness goals
	10

	CHC02
	COMMUNITY SERVICES
	
	

	
	
	CHCAC12C
	Provide services to an older person with complex needs
	90

	
	
	CHCAC15A
	Provide care support which is responsive to the specific nature of dementia
	

	
	
	CHCAC17A
	Support the older person to maintain their independence
	20

	
	
	CHCAC1C
	Provide support to an older person
	50

	
	
	CHCAC2C
	Provide personal care
	50

	
	
	CHCAC3C
	Orientation to aged care work
	50

	
	
	CHCAC4B
	Assist in the provision of an appropriate environment
	50

	
	
	CHCAC6C
	Support the older person to meet their emotional and psychosocial needs
	50

	
	
	CHCAC7C
	Plan and monitor service delivery plans
	100

	
	
	CHCCD12D
	Apply a community development framework
	50

	
	
	CHCCD13C
	Work within specific communities
	70

	
	
	CHCCN4D
	Respond to illness accidents and emergencies
	

	
	
	CHCCOM1B
	Communicate with people accessing the services of the organisation
	15

	
	
	CHCCOM2B
	Communicate appropriately with clients and colleagues
	20

	
	
	CHCCOM3C
	Utilise specialist communication skills to build strong relationships
	50

	
	
	CHCCS201A
	Prepare for work in the community services industry
	50

	
	
	CHCCS301A
	Work within a legal and ethical framework
	50

	
	
	CHCCS405A
	Work effectively with culturally diverse clients and co-workers
	30

	
	
	CHCGROUP1B
	Support the activities of existing groups
	20

	
	
	CHCGROUP2C
	Support group activities
	20

	
	
	CHCGROUP3C
	Plan and conduct group activities
	50

	
	
	CHCHC301B
	Work effectively in a home and community care environment
	50

	
	
	CHCINF8B
	Comply with information requirements of the aged care and community care sectors
	40

	
	
	CHCOHS201A
	Follow OHS procedures
	30

	
	
	CHCRH1B
	Orientation to work in the leisure and health industry
	50

	
	
	CHCRH2A
	Leisure and health programming
	70

	
	
	CHCRH3B
	Develop leisure and recreation programs for clients with special needs
	90

	
	
	CHCRH4B
	Co-ordinate, implement and monitor leisure and health programs
	90

	HLT02
	HEALTH
	
	
	

	
	
	HLTCOM6A
	Make referrals to other health care professionals when appropriate
	40

	
	
	HLTCOM8A
	Use specific/medical terminology to communicate with client/patients, fellow workers and health professionals 
	40

	
	
	HLTREM1A
	Work within a Massage framework
	20

	
	
	HLTREM2A
	Provide the Remedial Massage treatment
	380

	
	
	HLTREM3A
	Plan the Remedial Massage treatment strategy
	40

	
	
	HLTREM4A
	Apply Remedial Massage assessment framework
	40

	
	
	HLTREM5A
	Perform Remedial Massage health assessment
	280

	
	
	HLTREM6A
	Provide the Massage treatment
	340

	
	
	HLTREM7A
	Plan the Massage treatment
	20

	
	
	HLTREM8A
	Apply Massage assessment framework
	20

	
	
	HLTREM9A
	Perform Massage health assessment
	100

	SRC04
	COMMUNITY RECREATION 
	
	

	
	
	SRCAQU003B
	Respond to an aquatic emergency using basic water rescue techniques
	10

	
	
	SRCAQU006B
	Supervise clients at an aquatic facility or environment
	15

	
	
	SRCAQU007B
	Respond to an aquatic emergency using advanced water rescue techniques
	15

	
	
	SRCAQU008B
	Apply the principles of movement in water to aquatic activities
	10

	
	
	SRCAQU009B
	Instruct water familiarisation, buoyancy and mobility skills
	10

	
	
	SRCAQU010B
	Instruct water safety and survival skills
	15

	
	
	SRCCRD003B
	Promote access, equity and diversity in community recreation
	20

	
	
	SRCCRD005B
	Apply the principles and issues of volunteering
	25

	
	
	SRCCRD007B
	Develop recreation programs
	20

	
	
	SRCCRO007B
	Operate in accordance with accepted instructional practices, styles and legal and ethical responsibilities (pre-req for 9B)
	20

	
	
	SRCCRO009B
	Conduct a recreation program for older persons
	30

	SRS03
	SPORT
	
	
	

	
	
	SRSMAR020A
	Teach and develop the intermediate skills of Tai Chi
	20

	
	
	SRSMAS001A
	Apply appropriate pre-event and post-event techniques
	25

	
	
	SRSMAS002A
	Operate in accord with accepted massage therapy workplace practices and ethics
	15

	
	
	SRSMAS003A
	Implement, monitor and adjust a massage therapy treatment plan
	20

	
	
	SRSMAS004A
	Apply temperature therapy
	20

	
	
	SRSMAS005A
	Apply myofascial tension techniques
	25

	
	
	SRSMAS006A
	Apply appropriate stretching techniques
	25

	
	
	SRSMAS007A
	Apply trigger point techniques
	25

	
	
	SRSMAS008A
	Apply deep tissue techniques to treat common musculoskeletal injuries
	35

	
	
	SRSSPT001A
	Implement injury prevention and apply basic sports first aid
	20

	
	
	SRSSTC001A
	Teach or develop basic skills of strength and conditioning
	30

	
	
	SRSSTC003A
	Operate in accord with accepted strength and conditioning industry health and safety practices
	25

	
	
	SRSSTC005A
	Teach or develop advanced skills of strength and conditioning
	30

	SRS03
	SPORT & RECREATION
	
	

	
	
	SRXCAI001B
	Assist in preparing sport and recreation sessions for participants
	6

	
	
	SRXCAI002B
	Assist in conducting sport and recreation sessions for participants
	8

	
	
	SRXCAI004B
	Plan a session or program for participants
	8

	
	
	SRXCAI005B
	Conduct a sport and recreation session for participants
	8

	
	
	SRXCAI006B
	Organise a sport and recreation program
	10

	
	
	SRXCAI007B
	Conduct a sport and recreation program
	10

	
	
	SRXEMR001A
	Respond to emergency situations
	18

	
	
	SRXEMR002A
	Coordinate emergency response
	20

	
	
	SRXEMR003A
	Administer oxygen in an emergency situation
	6

	
	
	SRXFAC001B
	Maintain equipment for activities
	5

	
	
	SRXFAC002B
	Maintain sport and recreational facilities
	7

	
	
	SRXFAC003B
	Implement facility maintenance programs
	7

	
	
	SRXFAC005B
	Coordinate facility and equipment acquisition and maintenance
	15

	
	
	SRXFAC006B
	Manage and control stock supply and purchase
	20

	
	
	SRXFAC007B
	Manage the provision of equipment and consumables
	15

	
	
	SRXFAC008B
	Obtain facilities
	20

	
	
	SRXFAC009B
	Plan, develop and commission facility development
	20

	
	
	SRXFAD001A
	Provide first aid
	10

	
	
	SRXFAD002A
	Provide advanced first aid response
	20

	
	
	SRXFAD003A
	Maintain first aid equipment, resources and records
	10

	
	
	SRXFAD004A
	Coordinate and implement first aid training
	10

	
	
	SRXGCSO01A
	Create client relationship
	10

	
	
	SRXGCSO02A
	Deal with client feedback
	10

	
	
	SRXGCSO04A
	Meet client needs and expectations
	20

	
	
	SRXGCSO06A
	Address client needs
	10

	
	
	SRXGCSS07A
	Determine needs of client populations
	20

	
	
	SRXGCST03A
	Process client complaints
	10

	
	
	SRXGRO002A
	Deal with conflict
	10

	
	
	SRXGRO003A
	Provide leadership to groups
	18

	
	
	SRXINU012A
	Manage the impact of politics on the delivery of leisure and recreation services
	15

	
	
	SRXOHS001B
	Follow defined Occupational Health and Safety policies and procedures
	10
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� It is important to emphasise that this particular course is not the first of its kind. The YMCA in partnership with COTA is currently delivering a bridging course for instructors working at Certificate III in fitness. Similarly VicFit, Sport and Recreation Victoria and numerous government departments are also delivering a range of information kits, workshops, and other initiatives to promote physical activity among older adults. 
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